
LOAN RULES 
 

(APPROVED BY THE BOARD AT THE MEETING  HELD ON 16.06.2019) 

 

1. Unsecured (surety) loans –  

The maximum credit limit for this loan will be Rs. 3 lacs.  Newly enrolled member will 
be eligible for this loan after completing 3 months membership.   
 
Loans eligibility criteria will be as given below.   
 
a. Member having completed one year membership if provides proof of income in the 
form of ITR or salary certificate from the employer in a proper form to the satisfaction 
of the Bank will be eligible for loan equal to 10 times of monthly income as per ITR or 
take home salary or Rs. 3 lacs whichever is less. 
 
b. A member having completed one year membership if provides income proof in the 
form of salary certificate from the employer not in the proper form acceptable to the 
bank or provides affidavit for income proof will be eligible for loan up to 10 times of the 
monthly income and Rs. 2 lacs whichever is less. 
 
Example 1: If monthly income of a member who has not taken any other loan is Rs. 
18,000, he will be eligible for loan of Rs. 1.80 lacs and if the income is Rs. 25,000 per 
month then he will be eligible for Rs. 2.50 lacs.  If income is Rs. 40,000 per month he will 
be eligible for Rs. 3 lacs and not Rs. 4 lacs as the maximum limit for unsecured loan is 
Rs. 3 lacs.  
If the member has provided income through affidavit or salary certificate not in a 
proper form, his eligibility will be 10 times of the monthly income or Rs. 2 lacs 
whichever is less, even if, he has shown income more than Rs. 20,000 per month. 
 
Example 2: When a member has already taken secured loan and he applies for surety 
loan then the calculation will be made in the following manner: 
 
The total repaying capacity of the member will be calculated on the basis of existing 
formula of 70%, 60% and 50% and thereafter from the monthly income calculated the 
EMIs’ of the existing loans will be subtracted and whatever income will be left will be 
multiplied by 10 to know for how much surety loan the member is eligible.   
 
If a member’s monthly income on the basis of 70%, 60% and 50% calculation comes out 
Rs. 50,000 per months and he has taken other loans for which the total EMI is Rs. 
30,000 per months then the member will be eligible for surety loan of Rs. 2 lacs only 
because 10 multiple of the remaining income (Rs. 20,000/-) will be Rs. 2 lacs.  
 
2. Secured Loans  
  

A new member can take Secured Loan immediately after enrolling as a member 
of the bank.  However, during the first 12 months of the membership he will be 
entitled for only two loans i.e. One Unsecured/Surety Loan after 3 months and 



one hypothecation/Secured Loan. However, there will be no restriction of 
Secured Loan against the mortgage of property. 
In general in any type of two loans there should always be a gap of minimum 
three months to make assessment of the repaying capacity. 

 

The following types of secured loans can be considered: 
 
i) Consumer Durables  -  Loan for consumer durables such as Computers, TV, 
Fridge, VCR, AC etc up to 80% of the cost  or Rs. 1,00,000/- whichever is less.  Loan 
amount to be disbursed direct to the vendor/supplier after taking the margin money.   
Advance payment will not be allowed.  
Loan will be recovered in 48 equal monthly installments.  Item to be purchased will 
remain hypothecated to the Bank.  5% of the loan with minimum Rs. 1000/- is taken as 
security for giving post loan disbursement papers.  This amount on request will be 
returned immediately on receipt of papers.   Surety from a regular paymaster member 
in Government Service  having minimum five years outstanding service / Member 
having house on his own name or on the name of spouse/ Two regular paymaster 
members.      

ii) Vehicle Loans -  The maximum permissible loan limit would be 100% of the ex-
showroom price of the vehicle.  Minimum one surety from a regular paymaster member 
of the Bank.  Loan will be paid direct to the vendor/supplier/dealer.  The loan will be 
considered on the performa invoice in favour of the member.  Margin money and loan 
processing charges will be taken.  Name of the bank will be written on the RC and the 
vehicle will be insured jointly with the bank during the continuation of the loan.  If the 
name of the vehicle could not be written on RC, disclaimer certificate should be 
obtained from the transport authority.  For company fitted CNG kit shown separately 
in the invoice the maximum permissible loan will be up to 80% of the cost of CNG kit.  
For private fitted CNG kits the maximum permissible limit will be up to 60%.  

iii)   For Transport / commercial vehicles (HMV & LMV both) maximum repayment 
period will  be 60 Months.  However, for private (personal use) vehicles the maximum 
repayment period can be up to 80 months.  
 
iv)              For second hand vehicles the loan eligibility will be 80% of the insurance value 
for one year old model, 70% for 2 years model and 60% for 3 years model.  No loan on 
second hand vehicle will be given if it is more than 3 years old. 
Security – Hypothecation of vehicle in favour of the Bank plus one surety. 
 
v) Advance payment up to 25% of the cost is allowed subject to providing 
satisfactory proof. 
 
vi) For regular paymaster member having completed minimum 10 years of 
membership, normally no collateral security will be required for transport loans 
up to Rs.100 lacs.  However, Board/LC-I may impose the condition of collateral 
security even for loan below Rs. 100 lacs if there is any doubt for regular 
repayment.  For transport loans above Rs. 100 lacs collateral security is 
invariably required.  However, in case of mortgage of property as security, 
security coverage can be taken up to 80% of RV of the property and no personal 



surety would be required.  For transport loans registration of vehicles has to be 
done invariably in Delhi.   
If a member wants to get the vehicle registered in NCR (Ghaziabad, Faridabad, Gurgaon, 
Noida, Bahadurgarh, Sonepat) the following conditions will apply  
 
If a member who runs transport business from his own residence (owned by him 
or his spouse) on a small scale will be eligible to get registered only maximum 
two vehicles in NCR.  The member who runs *transport business on a large scale 
through his own travel agency having his own office and also having his own 
residence will be eligible to take loan up to Rs. 100 lacs for registering in NCR.  
Above Rs. 100 lacs collateral security property situated in Delhi will be required.   
 
*List of such transporters will be prepared and got approved from the Board. 
 
If the vehicle loan has been paid fully in regular way with increased EMIs and /or in 
lump sum payment voluntarily by the member before the agreed period of repayment, 
sanctioning of a fresh Surety Loan–Secured to him/her with the earlier hypothecation of 
the vehicle on prevailing rate of interest and to be recovered with same EMIs spread 
over  in left over contracted period of the earlier loan that would have otherwise been 
paid in normal way, may  be considered.  For example if a member has taken a transport 
loan of Rs. 9/- lacs repayable in 60 EMIs with monthly EMI of Rs. 15000/- but pays the 
entire loan earlier in regular instalments say in 30 EMIs then he can be eligible for 
general loan (secured) against the security of the vehicle already under hypothecation 
with maximum EMI of Rs. 15000/- and maximum repayment period of 30 months.  
 
For transport loans the repaying capacity will not be taken into account.  However, if a 
member applies for business loan or loan against property or unsecured loan then the 
repaying capacity will be computed taking into account the EMIs already being paid by 
him for transport loan also.   
 
For transport loans if consecutively 3 installments were not paid then physical 
verification of the vehicle has to be done and a report to be submitted to AGM 
(CRD) to be placed at the High Power Committee or at Board Meeting for deciding 
necessary action. 
If a member wants to take transport loan on the name of firm of which he is the sole 
proprietor and has GST number on the name of firm, he will be permitted to do so on his 
request.  On the RC Book the name of the firm with the name of the proprietor must be 
mentioned.  The member will have to submit an affidavit stating that he is the sole 
proprietor of the firm. 
 
vii) Loan for plant and machinery -  Loan up to Rs. 10 lacs for purchasing new 
machinery will be sanctioned against the hypothecation of the machinery and with two 
sureties from members in Government service having minimum 5 years remaining 
service or 2 sureties from a member having residential house on his own name or on 
the name of spouse.  The machinery will be insured jointly with the bank up to 1.5 times 
of the loan.  Above Rs. 10 lacs with collateral security of property duly evaluated from 
the approved valuer and search report from advocate on the approved panel.  In case of 
old machinery the evaluation of machinery from the approved valuer is required.  The 
loan limit for old machinery will be up to maximum 50% of its value and for new 



machinery up to 70% of the valuer.  For such loans the security will be hypothecation of 
machinery and mortgage of property.   
Joint insurance of machinery and property required separately and both jointly with the 
bank.  The maximum repayment period for loans up to Rs. 10 lacs will be 60 EMIs and 
for loans above Rs. 10 lacs it can be up to 120 EMIs. 
 
viii) Business loan or loan against property– On the basis of income (to be taken as 
per Rule No. 34) and collateral security (to be taken up as per rule 41) and within the 
MCL of the member, loan can be considered for business/LAP. For such loans 
verification of business and property has to be invariably done. 
 
If a member has taken Secured Loan against the mortgage of the property then for other 
transport and/or general loan (secured) to be attached with the property, the 
percentage of RV security coverage will be increased up to 80% of RV of Category I 
property and up to 70% of RV for Category II property.  For NCR Category I property the 
security coverage will be up to 60% of RV. 
In such cases no surety will be required.  However, if the transport or general loan 
exceeds the security coverage percentage of the property mentioned above then 
personal surety will be required as per the decision of the Loan Sanctioning Committee. 
At present the security coverage percentage of the property is as given below: 
  
Category I property                                                                   60% of RV 
Category II property                                                                  50% of RV 
NCR only Category I property                                               40 % of RV 
  
Example:  If a Category I property has RV of Rs. 100 lacs then as per the existing 
security coverage percentage the member will be eligible to take loan up to maximum 
Rs. 60 lacs.  If a member has taken loan against the mortgage of this property and he 
applies for transport/general loan then eligibility for the transport/general 
loan without surety against the security of property will be up to Rs. 80 lacs minus the 
outstanding loan. 
  
If the applied/sanctioned loan is more than the difference between the existing loan and       
Rs. 80 lacs then he will have to provide surety.  Similarly, the same condition will prevail 
in respect of Category II properties where the maximum additional limit will be up to 
70% of the RV and in NCR Category I property the limit will be 60% of the RV. 
 

ix) OD limits  -  No unsecured OD limit will be given.   OD limit will be considered up 
to 60% of value of stock or 25% of turnover or security coverage of property as 
mentioned at Rule No. 41, whichever is the least. However, when sufficient collateral 
security and turnover are available then 60% of stock condition can be relaxed.  
Quarterly stock statements to be received regularly.  Stock and property to be insured 
separately but both jointly with the bank.  Annual accounts for all OD limits are required 
but above Rs. 5 lacs duly certified from a Chartered Accountant.  Limits can be 
sanctioned / renewed up to maximum three years at one time and to be reviewed 
every year and in case of any deficiency or non-matching transaction, limit can be 
reduced / cancelled.  
 



 
x) Fund based limit for bills discounting within the permissible limits can be 
considered separately if required by the customer against the collateral security.  This 
limit will be restricted to the level of difference in the collateral security value as per 
Rule No. 41. 
 
xi) Bank Guarantees 
Bank Guarantees will be considered against FDR(s) of equal amount or against the 
percentage of collateral security as mentioned in Rule no. 41, whichever is less.  
 
Branch Heads can issue all kinds of BGs up to Rs. 5 lacs against FDRs of minimum equal 
amount or within the approved OD limit sanctioned and AGM jointly with Branch Head 
concerned can issue BGs under their signatures above Rs. 5 lacs and up to Rs. 15 lacs 
against FDRs of minimum equal value or against the approved limit sanctioned for this 
purpose. BGs above Rs. 15 lacs  and upto Rs. 25/- lacs can only be issued under the 
joint signatures of GM and concerned Branch Head either against FDRs of minimum 
equal amount or against the limits sanctioned for this purpose.  BG above Rs. 25/- lacs 
to be issued under the joint signatures of CEO and Brancg Head either against FDRs of 
minimum equal amount or against the limits sanctioned for this purpose  All BGs to be 
issued at branch level (within the Branch Head’s sanction power) on the same day 
without any delay, BGs above Branch Head’s sanction power to be issued within two 
bank working days.  

 

xii)     Housing loans  -  For house purchase and house construction the following 
requirements to be fulfilled.  
 
a. Housing Loan for building construction: 
i) In cases where the applicant owns a plot/land and approaches the bank for a 
credit facility to construct a house, a copy of the sanctioned plan by competent authority 
in the name of member applying for such credit facility must be obtained before 
sanctioning the home loan.  
 
ii) An affidavit-cum-undertaking must be obtained from the member applying for 
such credit facility that he shall not violate the sanctioned plan, construction shall be 
strictly as per the sanctioned plan and it shall be the sole responsibility of the 
executants to obtain completion certificate within 3 months of completion of 
construction, failing which the Bank shall have the power and the authority to recall the 
entire loan with interest, costs and other usual bank charges.  
 
iii) An Architect appointed by the bank must also certify at various stages of 
construction of building that the construction of the building is strictly as per 
sanctioned plan and shall also certify at a particular point of time that the completion 
certificate of the building issued by the competent authority has been obtained.   The 
loan will be released in three instalments @ 40%, 35% and 25%.  For release of 
each instalment physical verification will be done and also a certificate has to be 
received from an Architect that the construction has been done as per the 
approved plan.  
 
 



 
b. Housing Loan for purchase of constructed property/built up property: 
i) In cases where the member approaches the bank for a credit facility to purchase 
a built up house/flat, it should be mandatory for him to declare by way of an affidavit-
cum-undertaking that the built up property has been constructed as per the sanctioned 
plan and/or building bye-laws and as far as possible has a completion certificate also.   
 
ii) An Architect appointed by the Bank must also certify before disbursement of the 
loan that the built up property is strictly as per sanctioned plan and/or building bye-
laws. 
 
iii) In case for purchase of DDA flat or flat constructed by any other government / 
non government (registered and/or approved by the government) agencies including 
Cooperative Group Housing Societies mortgaged permission in favour of Bank is 
invariably requird and the payment to be made direct to the DDA / Govt. or non Govt. 
Agencies as the case may be.  
 
Housing loan facility in NCR can also be extended for house constructed by Government 
run authorities such as GDA, HUDCO etc and well known and established builders’ for 
fully built up flats / houses which fulfill all mandatory conditions prescribed by Hon’ble 
Delhi High Court such as construction of the proposed property has been done as per 
sanctioned plan and/or building – bye laws and completion certificate has been 
obtained. 
 
c. No loan will be given in respect of those properties which fall in the category of 
unauthorized colonies unless and until they have been regularized and development 
and other charges paid.  
 
d. No loan should also be given in respect of properties meant for residential use 
but which the member intends to use for commercial purposes and declares so while 
applying for loan.  
 
e.  i) After construction/purchasing two photographs of the house duly signed 

by the member.  
 

ii) Location plan duly signed by the member (self made to show the exact 
location). 

 
Note :  Wherever property is proposed to be given as security for any type of 
loan/advance, two photographs duly signed and location plan has to be given 
invariably.  
The maximum limit of housing loan is Rs. 70 lacs per member or as decided by RBI from 
time to time.  Maximum repayment period 240 months.   For repairs and renovation 
maximum loan limit will be Rs.5/- lacs repayable in maximum 120 EMI   
In case loan for purchase of DDA flat or flat constructed by any other government 
agency and it is not freehold then mortgage permission in favour of bank is invariably 
required and the payment to be made direct to the DDA / Govt. Authority.  For such loan 
maximum limit will be 80% of agreed price for which sale deed will be executed and Rs. 
70/- lacs whichever is less. 



xiii) Education loan  -  Education loan will be up to maximum Rs. 6 lakhs against the 
surety from two regular pay master members in Govt. Service having remaining service 
of more than 5 years or one of which should be in Government service having minimum 
more than 5 years remaining service and the second surety from a member employed in 
limited/ private limited company or other reputed business concern acceptable to bank 
or from a member having residential house either on his own name or on the name of 
his spouse and the member should have been filing IT returns regularly.    Insurance of 
life of applicant for minimum amount equal to the loan.  Policy to be assigned to the 
Bank.  Premium to be paid annually to keep it alive.  On the contrary, Bank will get it 
renewed and the premium to be debited to loan.     However, if for education loan up to 
Rs. 6 lakhs property is given as security there will be no requirement of personal surety 
and insurance.  Above Rs. 6 lacs the loan will be given against the collateral security of 
the property and its maximum limit will be up to Rs. 50 lacs or 60%/ 50%/ 40% of RV 
of the property as per Rule no. 41 whichever is least.  However, if a member wants to 
take loan above Rs. 50 lacs his request will be considered by the Board.  Repayment in 
60 EMI within six months after completion of the course or getting employment 
whichever is earlier.    Loan only for regular professional courses from recognized 
institutions.  No margin money.  Interest to be paid every month on the released 
installment.  Member can also start payment of EMI (of full loan) immediately after 
taking loan.   

In respect of education loan, along with tuition fee, hostel and transport charges will 
also be paid provided the demand for the above is received in a proper way from the 
Institution.  The demanded amount will be paid through bank draft / banker cheque 
drawn on the name of the Institution and proper receipt is received.   

If a person has applied for membership to get education loan but before the 
membership is granted or the loan is sanctioned he has to pay fee on the demand of the 
institution, the Loan Committee will consider loan ignoring the fee already paid to the 
institution. This paid fee can be refunded to the member from the sanctioned loan on 
production of any document, evidence of having paid the fee to the institution on its 
demand.  The period of this payment should not be more than three months.  
 
xiv) Real Estate loan   -  Real estate loan can be sanctioned to a member up to 
maximum Rs. 2/- crore against collateral security of property other than the property 
under construction.   
 
xv) Loan against FDR 
Up to 90% of the face value of the deposits as on date. 
 
xvi) Loan against NSC/KVP/IVP/LIC  
Up to 75% of the face value in case of NSC/KVP/IVP and in the case of LIC policy upto 
75% of the surrender value. 
 

Valuation and Search Report of Property 
 

3. For loans up to Rs. 15/- lacs one valuation and one search report will be 
required.  For loans above Rs. 15/- lacs and up to Rs. 50/- lacs, two valuations from 
different valuers and one search report will be sufficient.  For loans above Rs. 50/- lacs, 



two valuations and two search reports from different Valuers and Advocates will be 
required.  The charges for the second valuation and second search report will be borne 
by the Bank. 
 
4. Maximum repayment period for term loan except transport loans will be 240 
months.  However, normal repayment of any loan for the members upto 50 years of age 

would be 180 instalments (EMI) and above 50 years the same would be 120 instalments 

(EMI).   

 
5. The combined limit of general loan and DCG loans will be up to maximum Rs. 4/- 
lakhs.   
 
6. If a member resides in NCR and employed on regular basis in Delhi then for 
hypothecation loans he will have to provide surety from a government servant 
employed in Delhi having minimum five years remaining service or having his or his 
spouse own residential house in Delhi.  
 
7. The processing charges will be 0.3% of the loan/advance sanctioned subject to 
maximum Rs. 10,000/-.   However, in the case of second or subsequent OD limit renewal 
the charges will stand reduced by 50% in respect of OD limits being operated properly 
as per the laid norms.  
 
8. The share linkage will be 2.5% for secured loan and 5% for unsecured loan 
subject to maximum Rs. 20,000/- or as provided in the Delhi Cooperative Societies 
Act 2003 and rules amended from time to time or as directed by RBI.  Minimum 
amount of share money will be Rs. 1,000/-. 

9. The SDM linkage with loan amount will be similar to share money with the 
condition that the minimum SDM will be Rs 5,000/- and maximum Rs. 1,00,000/-.  
Member at his own can deposit amount in SDM even without seeking any loan facility 
from the bank with the condition that SDM cannot be withdrawn during the period of 
his/her membership.  This amount will be given only on resignation. 

10. Loan against SDM up to 90% can be sanctioned with 1% higher rate of interest if 
same is free and there is no linked loan against it.  
 
11. If loan request of the member is not considered the reason thereof will be 
conveyed to him.  
 
12. In joint loans compliance to SM and SDM ratio will be taken only in one account. 
 
13. A member can take any number of loans within his overall MCL, repaying capacity, 
collateral security coverage, previous loan repayment record and also meeting other 
relevant conditions wherever required.  
 
14.  Against the security of one property maximum three loans can be considered to 
only one member.  However, in the case of transport loans there will not be any such 
restriction on the number of loans.  On one property loan to different members can be 
given only with the permission of the Board. 



 
15. Loan to a defaulter member who has been debarred for loan for a specific period 
will be considered only by the Board.  
 
16. Loan sanctioning power of LC -I and LC -II will be as given below : 

LC-I  : Up to Rs. 2/- crore (total) 
LC-II : Up to Rs. 10 lacs  (total)  
Above Rs. 2/- crores will be considered by the Board. 

 
17. The power to consider loan against the mortgage of rented property or against 
vacant house or plot will lie only with the Board.  
 
18. Clubbing of income of spouse will be permitted if he/she is befittingly employed 

in govt./semi-govt.,/PSU/reputed companies and or having separate and regular source 

of income duly verified by the verification team.  Latest three salary slips or three 

ITRs will be required.  

 
19. A member can stand max four sureties.    
 
20. The following will be the holiday period : 
i) Transport loans   2 months 
ii) Housing loans  3 months  
iii) Business loans   2 months  
iv) Education loans   6 months after the completion of the  

study or getting employment, whichever is earlier.  
v)         Loan for Coop. Group          12 months or taking over the possession  
            Housing Flats                        whichever is earlier 
vi)       DDA Self finance flats                   - do – 
 
This period shall be specifically mentioned in the loan bond.  
 
21. The Branch Heads will have bill purchase power up to 10% of the sanctioned 

limit or Rs. 2/- lacs whichever is less for a period of 6 working days.  The rate of interest 

on this amount will be 3% over and above the normal rate of interest.  The CEO will 

have power to sanction bill purchase up to 10% of the sanctioned limit or Rs. 10/- lacs 

whichever is less for maximum10 days.  The Branch Head can purchase govt. bill or 

bank draft up to Rs. 2 lacs or 90% of the amount of bill whichever is less even where 

there is no ODL. However, Branch Heads cannot allow cash withdrawals or cash 

payment facility while exercising this power.      

This power will be exercised by Branch Head / CEO only when a bill is presented in 

clearing but sufficient credit is not available to clear the bill.   If within 10 days the 

position was not regularized, the Branch Head will inform HCA/CEO in writing.  

 
22. Sanctioned loans have to be taken by the members within 60 days from the date 
of sanction.  Thereafter re-validation of the same up to next 30 days can be permitted by 
the LC-I/LC-II/Board on written request.  After 90 days the sanction to be cancelled and 



fresh application to be given for loan.   If no revalidation has been sought, the sanction 
will be cancelled after 60 days. 
 
23. When a loan has been sanctioned against the security of the property the 
member can neither give that property on rent nor part with the possession in any way 
without the written permission of the Bank. The borrower will also not make any 
structural changes without the written permission of the Bank.  If it happens entire loan 
will be recalled.  
 
24. If loan request is up to Rs. 10/- lacs against the security of property, no valuation 
would be required if the face value is more than the requested loan.  However, as usual 
search report would be required.  
 
25. After the clearance of transport loan no dues certificate and form no. 35 may be 
sent to the member through post.  
 
26. TOD in properly operated C/Acs. will be up to maximum 25% of the sanctioned 

OD limit for a period of maximum 3 months.  After three months no extension will be 

given and the member has to clear the TOD amount.  For TOD, proportionate processing 

charges to  be taken and SM and SDM ratio to be maintained.     

27. A  Special Loan Sanction Committee consisting of Chairman, Vice-Chairman, HCA, 
HA, CEO and Secretary of LC I will be authorised to sanction in exigency maximum two 
transport loans with loan amount not exceeding Rs. 35 lakhs and unsecured general and 
education loan up to the prevailing limit fixed by the Board.   For sanctioning such loans 
apart from signature of Secretary and in his absence Alternate Secretary of LC I, 
minimum two other officials have to sign the proceedings register being maintained for 
this purpose where relevant detail of sanctioned loan would be recorded.  For such 
loans in the next meeting of the LC I, post facto approval has to be obtained. 

28. Power to sanction rebate will lie with the DS Committee up to Rs. 30,000/- and 

above by the Board on the recommendations of the DS Committee.   

 
29. Power of reversal of interest as approved by the Board will lie ONLY with the 
Chief Executive Officer (CEO). 
 
30. In case of theft or total loss of vehicle rebate in interest can be given up to 
maximum 50% of interest amount accrued for four months or till the time insurance 
claim against total loss vehicle is received, whichever comes earlier.  Above rebate can 
be approved by CEO on receipt of an application from the member duly supported with 
documentary proofs along with recommendations of concerned Branch Head.  

31. If a regular paymaster member has repaid 50% of the loan taken against the 
security of property then on his request additional loan not more than the repaid loan 
will be admissible on the same EMI.   In such a case the existing outstanding loan will be 
cleared and a new loan bond for total loan (existing plus additional sanctioned) will be 
executed with new sureties.  For example, if a member has taken a loan of Rs. 10/- lacs 
payable in 120 EMIs, each EMI amounting to Rs. 13000/- and has repaid minimum 50% 



of the loan (i.e., an amount of Rs. 5/- lacs) in regular installments then on his request, 
with the same EMI of Rs. 13000/-, he can be given additional loan up to Rs. 5/- lacs.   
This will be an additional facility for such regular paymaster needy members whose 
income has not increased but they need additional loan.  If there is any interest 
variation the EMI can be re-cast accordingly.  

32. When mortgaged property belongs to any member/person other than the loanee 
member or his/her spouse, it will be the duty of Bank to explain to the owner about the 
loan being raised over the security of property and the fact that in case of default the 
property can be disposed of.  

33. If a member has his own residential house but wants to give collateral security of 
another property owned by him given on rent, in such case the tenant should not be 
more than 5 years old and a registered tripartite agreement has to be executed amongst 
the owners of the property, the bank and the tenant. Rent of property should be 
deposited invariably in an account being maintained by the loanee member in the 
Kangra Co-operative Bank. 

34. The following will be the repaying capacity percentage of income to be computed 

while considering loan request : 

i) Regular paymaster – upto 70% of the ITR   upto 70% of take home salary  

ii) Normal paymaster – upto 60% of ITR   upto 60% of take home salary   

iii) Irregular paymaster – upto 50% of ITR  upto 50% of take home salary  

 

In case of regular paymaster members having completed 10 years membership, 

income up to 100% can be considered.  

 

35. If a member wants to take loan to purchase a property already taken into 
possession by the Bank under SARFAESI Act, then the following will be the Loan 
Rule : 

 
i) He has to pay himself minimum 30% of the liability on the property. 
ii) He will be eligible for loan amount equal to the remaining liability on the 

property or CRV of the property, whichever is less.   The loan will be 
considered as per the repaying capacity norms.  

iii) He should meet all the conditions for becoming a member as per Bank 
policy to be able to become eligible for loan. 

 

36. Swapping of loan in between the members of the KCB will be allowed subject to 

the following norms : 

a) The loanee member should not be a defaulter.  

b) Both members will give a joint request for swapping.  

c) The member interested to purchase the property should not be a 

defaulter. He should have repaying capacity as per the norms of the Bank 

for the loan to be swapped.  

d) He will submit a formal application and will comply with share money, 
SDM and processing charges requirement as per the prevailing norms.  



37. No loan will be considered if during physical verification the properties are not 
properly identifiable or separately indicated in a plan where the portion to be 
mortgaged to be marked in red colour and the detail of the properties on its right and 
left is distinctly mentioned.  

 

38. For almost all secured loans and first surety loans physical verification has to be 

done.  

 

39. In DCG loans for submission of post loan disbursement papers, 5% of the loan 
will be taken as security and for second hand transport loans this security will be 10% 
of the loan.   This security amount will be refunded on receipt of requisite papers.  
 

40. Unless specifically mentioned, “house owner surety’’ means the member living in 
a house either owned by him or his spouse or by his father, mother and son 
provided they live together in the same house.   

 
41. The security coverage percentage of property will be as given below : 

NCTD : In Delhi NCT: Category I – 60% of RV value, Category II- 50% of RV value. 
Properties situated in NCR region (Noida, Ghaziabad, Faridabad, Gurugram only) 
for Category I only- 50% of RV value. 
 

42. No loan on farad / agriculture land will be considered.  
 
43. The re-valuation will be taken only after a period of three years.   
 
44. If in two property valuations there is a variation of more than 20% in RV, third 

valuation to be taken by the Bank.   
 

45. The properties will be invariably re-verified physically by a team consisting of 
area Director and Branch Head / Deputy Manager if consecutively three EMIs 
were not paid.   At the time of verification the description of the property will be 
matched with the description given in the valuation report.  A visit report to be 
kept in loan file and a copy to be sent to CEO and AGM (CRD). 

46. In the loan form at first page, date of receipt of the application in the branch, date 
of receipt of the application at HO from branch and date of sanction has to be 
specifically mentioned to ensure that no inordinate time has taken place. 

47. All approved and empanelled Valuers and Advocates will prepare valuation and 
search reports of properties to be mortgaged ONLY after seeing the original 
property papers.  This should be specifically mentioned in the reports that 
original property papers have been seen.  No report based on photocopies 
would be accepted.  Valuers should clearly/distinctly demarcate and mark the 
coloured sketch of the property and its adjoining areas / door numbers and land 
marks etc so as to identify the property duly mortgaged to the Bank.  On the 
contrary, the valuation report will not be accepted.  Irrespective of the 
property valuation amount, the charges will be Rs. 2500/-.  

 



48. Property verification visiting team will verify from the Property Dealers in the 
vicinity of the property to be verified that RV of the property given in the 
valuation report is correct.  The name of the valuer(s) consulted to be 
mentioned. 

 
49.   If a member has taken loan against the mortgage of property and has been 

repaying EMI’s regularly and has repaid minimum Rs. 5 lacs, then he can be given 
OD up to the paid amount. 

 
Example: If a member has taken term loan of Rs. 20 lacs and has been repaying EMI’s 

regularly and has repaid Rs. 7 lacs (more than minimum prescribed Rs. 5 
lacs) he can be given OD limit up to Rs. 7 lacs against the security of already 
mortgaged property. 

 
50. If from a defaulter member the recovery has been made through Recovery 

Department of RCS after filing arbitration case or recovery has been made 
through SARFAESI case or through Section 138 of NIA, such members will be 
debarred from loan for 5 years after the full repayment of the previous loan and 
demanded amount in Section 138 cases.  If a member pays the dues before the 
case is sent for recovery in the RCS office or under SARFAESI Act he clears the 
dues before the ceiling of the property, such members will be debarred from loan 
for 1 year after making full repayment of the previous loan.  Other defaulter 
members whose loan has not become NPA will be debarred for 6 months. 

 
51. BOD will have full power to amend to make departure/relaxation in the Loan 

Rules.  
 
 
 
 

CEO 


